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Soft SKkills of a Modern Successful Accountant

Abstract. Introduction. Professional accountants of today have careers that use a wide variety of skills applicable to highly
specialized roles. International Accounting Education Standards prescribe the technical competencies and skills accounting
professionals need to develop. But there is another category of skills no less important for a financial specialist soft skills.
Numerous foreign publications consider the accountant’s professional skills in tandem with their soft skills.

Purpose. The research aims to analyse the content, role and factors of development of soft skills of professional accountants
in the context of business requirements in the current economic environment.

Results. The study shows, as requirements for hiring, professionals who demonstrate, in addition to the hard skills exclusive
to accountants skills, such as critical thinking, problem solving and teamwork. In a world that is becoming more digital,
computerized, and automated, soft skills can be the differentiator between two employees competing for the same promotion or
position. Poor organisation and time management skills could cause unnecessary stress, and accountants could risk tarnishing
their reputation if important deadlines are missed. Accountants have to stay organised throughout their processes and work.
Regulations are constantly changing, as is the technological environment in which accountants function, so the best accountants
are open to change and remain adaptive and flexible in approaching their day-to-day activities. Effective communication is
essential to all business roles, accountants included. They’re responsible for translating data in a visualised and easy-to-understand
format. Since accounting and finance teams touch every area of the business, they are expected to work cross-functionally and
collaborate well with other employees. Learning and education are constant in the accounting profession. Accountants are
required to remain objective, ethical, and honest with regard to their tasks. The contribution of this research is to provide
institutions, educators and professionals in the area, with insights into the requirements demanded by the job market for
accounting professionals.

Conclusions. To develop certain soft skills is always necessary in tandem with hard skills. Some of soft skills are character
traits, the rest are acquired with life and professional experience. However, it is possible to develop soft skills at any age, the main
thing is to set up such a goal and clearly determine the competencies that require improvement. The study found that the
importance of both groups of skills to perform professional tasks by the accountant is undeniable. The success of the accountant's
career depends directly on achieving the balance of soft and hard skills.
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Jlyropa O.l., KaHJUIaT €KOHOMIYHMX HayK, CTapIIM{A BUKJaJgad KadeApH OOJIKY i ONoAaTKyBaHHS,
MukoJsiaiBCbKMI HalliOHa/JIbHUM arpapHUi yHiBepcuTeT, M. MUKoJ1aiB, YKpaiHa

Soft Skills cyyacHoro ycnimHoro 6yxrajarepa

CyuacHi 6yxeasnmepu NOGUHHI 80.100imu WUPOKUM cneKmpom Hasu4ok. MixcHapodHui cmaHdapmu 6yxzaamepcokoi
oceimu neped6auaromes mexHiuHi 3HAHHs Ma HABUYKU, SIKI HEOOXIOHO po3gusamu cneyianicmam 3 6yxeaimepcvkozo o6.iky. Aste
€ We 00Ha Kamez0pisi HABUYOK, He MeHW 8axcauea 05 gaxieys 3 6yxeanmepcvkozo 0b.iky soft skills. YucaenHi 3akopdoHHi
8UJaHHS1 po3easidarome npogeciliHi Haguuku 6yxzaamepa 8 mandemi 3 tiozo soft skills.

Jocaidcennss cnpssimosaHe Ha auaniz 3micmy, posi ma ¢akmopie po3gumky HAGUYOK 6yxzanmepa 8 KOHmekcmi
CyYacHux eumoez 6i3Hecy.

Poskpumo ma oxapakmepu308aHO HABUYKU, OKpiM XapakmepHux 045 6yxeanmepie hard skills, makux sak: kpumuuHe
MUC/AEHHS; 2HyYKicmb, poboma 6 komaHdi ma iHwi Y ceimi, sikuil cmae ece 6inbw yugposum, Komn’romepu3o8aHum i
asmomamu3sosaHuM, soft skills mooxcymsv eidpisHamu 0deox npayieHukis, ski 3mazaombvcs 3a nocady. Hedocmamus
0p2aHi308aHiCMb Ma HedoCKOHA/1e yNPAAIHHS YACOM MOXCYyMb CNPUHUHUMU cmpec, a 6yx2aamepu pusuKkyoms 3HU3UMU €800
penymayir, IKujo nponycmsme eaxcauei mepminu 3eimyeanHs. Cmaxdapmu 06.1iKy nocmiiiHo 3MiHIOI0MbCS, SIK | mexHo102iYHe
cepedosuuje, 8 AKOMy npayrombe 6Oyxsaamepu, momy npayieHUKU NO8UHHI 6ymu esidkpumumu do 3MiH i 3aauwamucs
adanmugHUMU ma 2Hy4KuMu 0o 8edeHHs GyXaanmepcbkozo 06.1iky. EfpekmusHa komyHikayis € 8axcaug8oio 015 8cix npayisHuKis,
sK/04aK4U Gyxeanamepis, came 8oHU mpaHcgpopmyroms piHaHcosl daHi y eizyanizosarull i nezkull 045 po3yMiHHA opmam.
Ockinbku 6yxeanmepu e3aemoditoms 3 ecima cgepamu dissabHocmi nidnpuemcmea, o4iKyemucs, WO B0HU edeKmusHo
cnignpayrosamumyms 3 iHwumu niopozdinamu nionpuemcmsa. [locmitine HaguaHHs ma nidsuweHHs keaigpikayii € He06XiOHO0
cknadogoto y pobomi 6yxeanmepa. Byxeanmepu nosuHHi 3aiauwamucsi 06’€ékmu8HUMU, eMUYHUMU ma 4ecHUMU nid uac
BUKOHAHHS €80iX 0608°a3Kie. BHecok yboz2o docaidxceHHs noaszae 8 momy, wob Hadamu 3akaadam oceimu ma npogecitinum
0p2aHi3ayisM po3yMIHHS CYyHACHUX BUMO2 PUHKY npayi do 6yxaaamepie.
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BcmaHnosaeHo, wo pozgusamu M’siki HQBUYKU 3a84c0U He06Xi0HO 8 maHdemi 3 scopcmkumu Hasuukamu. Jesiki soft skills
€ pucamu xapakmepy ocobucmocmi, pewrma Hafysaromucs 3 scummesum i npogecitinum docgidom. [Ipome pozsusamu soft skills
MOJCHA 8 6Ydb-sIKOMY 8IYi, 20108He - nocmasumu maky Memy ma 4imko eu3Hayumu kKomnemeHyii, siki nompe6yromb
8dockoHa/eHHA. JloCAi0XiCeHHs Noka3aso, Wo eaxcaugicmb 060X 2pyn HABU4OK 0451 S8UKOHAHHS npogeciiiHux 3asdaHb
6yxzanmepoM € HesanepeuHolo. Ycnix kap'epu Gyxeanmepa 6e3nocepedHbo 3aaexcums 8i0 JocsigHeHHA 6aaAaHCy M'aKkux |

HCOPCMKUX HABUYOK.

Kawuoei cnoea: 6yxzanmep; 6yxeanrmepcwbkull 06.4ik; soft skills; hard skills; po6omodasui.

JEL Classification: M 40

Formulation of the problem. Accountants are in
demand in various industries, from government and non-
profit organizations to manufacturing and service firms.

Several different types of accounting exist to meet the
needs of various organizations (Table 1).

Table 1. Types of Accounting

Types Meaning and goal of accounting
Einancial focuses on the financial statements prepared for external users, such as shareholders and creditors. The
accounting goal is to provide accurate and timely information that will help these individuals make informed decisions
about the company.
Management provides information to internal users, such as managers and executives. The goal is to help these
accounting individuals make decisions about how to run the company in a way that will maximize profitability.

Tax accounting

focuses on the preparation of tax returns and tax payments. The goal is to ensure that the company pays
the correct amount of taxes; does not overpay or underpay.

focuses on the financial reporting requirements of governmental entities such as cities, states, and federal

Government . . . . o . .
accounting agencies. The goal is to ensure that these entities are tra.nsparent in their financial dealings and use
taxpayer money wisely.
Accounting Accountar]ts use accountir?g !'nforme?tion systerT\s tc_) collect, store, and analyse financial dat.a. Ac_counting
information information systems specialists design and maintain the computer systems used to store financial data.
systems They use knowledge of accounting principles and information technology to help organizations automate
their financial processes.
Forensic . Fort.ansi.c accountants in.vestigate frau.d and embez.zlen?en.t Fases. They uset th(.eir skills in accounting anfi
accounting investigation to gather evidence and build cases against individuals or organizations accused of wrongdoing.

Forensic accountants may also be involved in testifying in court as expert witnesses.

Public accounting

is the field of accounting that deals with the financial statements and records of public, government, and
non-profit organizations. Public accountants ensure that these organizations' financial statements comply
with accounting principles. They may also provide tax, advisory, and consulting services to their clients.

Auditing

involves an independent review of a company's financial statements to ensure that they are accurate and in
compliance with accounting principles. Auditors may also perform operational audits to assess an

organization's internal controls or compliance with standards

Source: formed by the author using [1]

Professional accountants, whether financial, forensic,
tax, or managerial of today have careers that use a wide
variety of skills applicable to highly specialized roles.
When the editors of the Journal of Accountancy wrote in
1912 that an accountant is beginning to be “looked upon
as a business physician”, they could not have envisioned
the dynamic array of accounting practice areas that would
exist 100 years later. Changes in tax laws and the
regulatory environment, as well as the expansion of global
commercial business and increased financial controls
continue to drive the demand for skilled accountants in
the public and private sectors.

While the foundation of accounting is based on
uniform accounting practices, there are many different
ways for accountants to apply these core principles:

1. Government and non-profit accounting jobs.

2. Public accounting jobs: cost estimator, enrolled
agent, forensic accountant, real estate appraiser, tax
accountant, tax attorney, tax preparer.

3. Private accounting jobs: accounting clerk, accounts
payable/receivable clerk, accounting information system
specialist, actuarial accountant/insurance accountant,
bookkeeping, budget analyst, capital accountant,
comptroller/financial  controller, cost accountant,
environmental accountant/sustainability measurement,
payroll accountant.

4. Financial services: business valuation specialist,
certified financial planner, financial analyst, tax
consultant.

Accounting involves only transactions that can be
expressed in monetary terms. Some people call
accounting “the language of business,” and its purpose is
to help users of accounting information make better
decisions.

These are among the many tasks that accountants
perform for their clients:

- organizing and maintaining financial records;
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evaluating financial operations and making
recommendations to management about best financial
practices;

examining account books and accounting
systems to make sure they are efficient and conform to
accepted standards and accounting procedures;
preparing tax returns and related tasks;
examining financial statements to make sure
they are accurate and meet legal requirements;
suggesting ways to increase revenue, reduce
costs, and improve profits [2].

The International Federation of Accountants (IFAC), an
organization that supports the development, adoption,
and implementation of international standards for
accounting education, through the International
Accounting Education Standards Board (IAESB), created a
standard called the International Education Standard
(IES), which establishes guidelines for technical
competencies (IES 2) and professional skills (IES 3)
required for the accounting professional.

IAESB is a normative body, which works in the public
interest by strengthening the accounting profession and
developing and improving accounting education. |AESB
aims to develop International Education Standards for
international adoption and application, and to encourage
the implementation of the International Accounting
Education Standards (IES). These standards prescribe the
technical competencies and  skills  accounting
professionals need to develop throughout their training
and assist, in addition to IFAC members, other entities
interested in accounting education, such as universities,
employers, regulatory bodies, government authorities,
accountants, and academics (IAESB, 2019a).

For this institution, professional competency is the skill
to perform a role according to a defined standard and
consists of an integration and application of: Technical
competency; Professional skills, values, ethics, and
professional attitudes (IAESB, 2019b). There is a specific
standard for each of these competencies [3].

Any head of the company perfectly understands that
the success largely depends on the qualifications of
employees responsible for the financial sphere.
Therefore, foremost, the employer evaluates the hard
skills of candidate for the position of accountant: profile
education, the level of knowledge in the field of
accounting and taxation, IFRS, confident work with
accounting software. But there is another category of
skills no less important for a financial specialist, mastery
of which neither a diploma nor experience guarantee. It is
about soft skills.

Hard skills are the knowledge and skills necessary for
work. For example, the ability to keep accounting, conduct
financial analysis or audit in the company. The
requirements for hard skills are usually spelled out in job
descriptions, and they are indicated as functional
responsibilities.

Soft skills are personal skills that help to negotiate with
people, achieve success in work and in life. These include:

time management, balance, motivation, the ability to
work in a team, responsibility, etc. Such qualities are
difficult to track and demonstrate. But it is for them that
the future of many professions.

According to the McKinsey global Institute, by 2030,
about 400 million specialists performing highly specialized
work can be replaced by robots. Automation will not
affect those whose tasks include human management and
social interactions [4]. At the same time, Harvard
University studies showed that the hard skills only 15%
affect the career; the rest depends on the degree of
development of soft skills. But one does not work without
the other. Professional skills allow you to fulfil their work
qualitatively, and personal ones help the specialist better
present and more expensive to sell their professionalism,
experience and achievements.

To confidently perform work in the professional field,
it is necessary to develop 4 groups of universal soft skills:
social, intellectual, volitional and leadership.

Social skills help to negotiate and successfully interact
with people (sociability, competent written and oral
speech, the ability to perform in public, empathy,
flexibility and adoption of criticism).

Intellectual skills are responsible for professional
development in the selected area (analytical mindset, the
ability to see and solve the problem, good memory,
learning, creativity).

Volitional skills allow you to achieve success and
overcome obstacles on the way to the goal (focus on the
result, management of time, perseverance, stress
resistance, willingness to perform routine work).

Leadership skills it is necessary to lead people, to
motivate and correctly distribute resources to achieve
goals (the ability to make a decision, responsibility, the
ability to form a team, mentoring, the ability to resolve
conflicts).

The paradox of soft skills is that they are intangible, but
greatly affect success in work. On the one hand, they are
considered a given, innate qualities or part of education,
but at the same time they need to develop them all their
lives.

However, despite the relevance of this issue for the
labour market, Ukraine has virtually no fundamental
research on this topic. Instead, numerous foreign
publications consider the accountant's professional skills
in tandem with their soft skills. Paying proper scientific
and practical results of research conducted by these
scientists, it should be noted that the problems of finding
a balance of skills of modern professional accountant
need generalization and further resolution.

Analysis of recent research and publications. The
analysis of the latest publications indicates the relevance
of the topic of research for different types of economic
activity, categories and levels of professional groups, in
particular for accountants. The hard and soft skills
research is mainly performed in two main areas, namely:
in the context of the formation of educational programs
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of educational institutions and in the formation of a
system of professional skills that meet business tasks.

Formulation of research goals. The purpose of the
study is to determine the content, role and factors of
development of soft skills of professional accountants in
the context of business requirements in the current
economic environment.

Outline of the main research material. Almost all
employers want to receive responsible financial specialists
who are able to work in a team and for the result. Some
companies are allocated to soft skills as personal skills,
and some indicate them in basic requirements and even
functional responsibilities.

Scrupulousness, hard work and honesty are the main
qualities of the ideal accountant. Those who are afraid of
routine cannot resist the accounting department are not
ready to take responsibility or sit in one place for a long
time. Working with reporting requires the accountant not
only good self -organization, but also, the so -called
accounting conscience. A responsible specialist will never
go on vacation in the midst of the reporting period and will
not abandon the documents unfinished. Sometimes the
accountants may seem “boring”, since they constantly
double-check everything. But this is their strong side.
After all, the accountant has to keep records of many
documents, monitor taxes and contributions. Sometimes
it is necessary to redo the documents several times. And
this requires endurance and perseverance.

Like few other professions, accounting uniquely allows
professionals to be both a numbers person and a people
person. While they analyse and report on a wide range of
data, accountants also interact with diverse clientele and
break down financial information into language that the
average person can understand. It’s important to know
the best skills employers are looking for in their
accounting employees.

Accounting is an exact field, which means there is little
room for error. Not surprising then, employers are looking
for technical skills in their accountants to ensure they have
the expertise to accurately and ethically manage, analyse,
and report on an organization’s or individual’s financial
activities. Employers are also looking for soft skills, or the
less tangible abilities that help employees excel on the job.

The role of an accountant is crucial to businesses of all
sizes. When it comes to the skills of an accountant, there
are a handful of hard and soft skills that are required to do
the job right.

As accountancy departments adopt automation
solutions, the typical role of accountants is starting to take
a new form as businesses undergo digital transformation.
This means that accountants are no longer only bogged
down completing manual and data-heavy tasks. Instead,
they are widening their scope to serve as strategic
business partners within organisations, with the aid of
automation solutions. That being said, the critical skills
still remain.

Accountants should possess the following:

1. Business knowledge. In general, accountants
coordinate and collaborate with professionals across
departments within a business. That’s why it’s important
for them to have general business knowledge and
understand how their finance functions affect different
departments.

2. Technology expertise. As time goes on, more
technology is deployed within organisations, including
within the finance department. As such, it’s of great value
when accountants have up-to-date knowledge and
understanding of the latest technologies. It also is helpful
when businesses select software solutions that don’t
require the utmost IT skills to utilise properly, such as out-
of-the-box and low code automation solutions.

3. Experience. The field of accountancy is replete with
rules, regulations, and standards. In some cases, there are
recommended best practices but no standardised
approaches. Over time, accountants can better
understand the regulations and develop efficient
processes in order to maximise efficiency.

4. Analytical skills. In the past, accountants had to
perform all the manual data-entry and transformation
tasks within spreadsheets, and then also analyse the work.
Nowadays, automation solutions can manage all the data-
heavy and repetitive tasks and produce analytical outputs
for accountants to review. Accountants must have strong
analytical skills to interpret what the data means in terms
of practical business decisions and actions [5].

As the use of automation grows within the accounting
sector, accountants must have the skills to do what robots
can’t in other words, accountants need to develop their
soft skills. Accounting soft skills can transform average
competent accountants into outstanding performers.

According to research by Randstad Financial &
Professional, more than three-quarters of (76%) of
accountancy jobs advertised demand candidates who can
demonstrate strong soft skills. Soft skills are becoming an
increasingly important commodity in the accounting field
[6].

In a world that is becoming more digital,
computerized, and automated, soft skills can be the
differentiator between two employees competing for the
same promotion or position.

In fact, in a recent survey reported by the Society for
Human Resource Management, 97% of employers stated
soft skills were either as important as or more important
than hard skills. Whether a professional is looking for a
new job or seeking a promotion, focusing on and
developing soft skills can help employees be more well-
rounded and employable professionals [5].

The U.S. Bureau of Labour Statistics and O*Net Online
list the following as important soft skills for accountants:
strong written and oral communication; organization and
attention to detail; analytical and problem solving skills;
time management; systems analysis; mathematical and
deductive reasoning; critical thinking; active learning;
clerical knowledge; proficiency with Microsoft Office Suite

7.
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In our opinion whether an accountant works for a
private accounting firm, a corporate, a government entity
or another employer, some of the necessary soft skills
include the following.

Time management and Organisation. Endless lists of
tasks, strict deadlines, commitments with clients, and
never enough time. This is just a usual day for an
accountant. For an accountant, time management is
about more than simply being on time. It refers to having
the awareness of how long common processes will take,
planning for this amongst their overall workload, and
ensuring that no deadline will be missed and no task slips
through the cracks [8]. Due to the cyclical nature of
accountancy work, there will be busy periods that
accountants need to be prepared for, for instance, tax
season and end of year audits. Poor organisation and time
management skills could cause unnecessary stress, and
accountants could risk tarnishing their reputation if
important deadlines are missed [6].

Additionally, accountants often work on multiple
projects at once which require the ability to balance tasks,
expectations, and processes. Accountants have to stay
organised throughout their processes and work. In many
instances, their work is time-sensitive in nature and must
adhere to deadlines beyond their control. By remaining on
top of their work and organised, they help to reduce risks
to the business [5]. In the accounting world, there are
consequences for not filing on time or preparing accurate
financial statements. It’s vital to maintain self-awareness
and discipline to stay on top of their tasks [9].

Problem-solving and critical thinking. Critical thinking
— analysing problems and finding the causes and
solutions to those problems — is a major facet of the
accounting profession. Organizations are constantly
facing new financial challenges. Most recently, COVID-19
created a range of challenges for accounting and finance
teams to solve. Reallocating funds and cash management,
managing payroll changes, reacting to new legal changes
to internal reporting practices, and other changes
required employees to think critically and creatively to
meet organizational needs.

Most employers ask for is accounting and finance
professionals who not only look at the problems of the
past and find solutions, but who also can predict problems
before they occur. From first glance to final analysis,
accounting professionals should look at all the
information they have and be able to communicate why
something happened and what can be done in the future
to plan or account for it. This “professional scepticism”
and general curiosity can help ensure accuracy across all
tasks. Professional scepticism will make it easier to ask the
right questions and find the “why” instead of just trusting
information at face value [6].

With the aid of risk assessment matrices and
automation tools, accountants can estimate risks and
predict the future before anything takes place. But, in
doing so, they have to think critically about the best
course of action across the various scenarios that can take

place. Accountants need to take an active approach to
each task to make predictions and assess risk. Numbers
alone are not enough; accountants must uncover the
story behind the numbers.

Flexibility and Adaptability. Regulations are constantly
changing, as is the technological environment in which
accountants function. As such, the best accountants are
open to change and remain adaptive and flexible in
approaching their day-to-day activities. For example, just
think of how much changed in the blink of an eye because
of the unforeseen COVID-19 pandemic. Many accountants
had to shift to working remotely, while still being able to
service every department’s needs and keep business
running as usual. Accountants can express creativity in
how they review reports, present data, and connect
analytics to real-world decision-making [5].

Communication  and  Collaboration.  Effective
communication is essential to all business roles,
accountants included. The stereotypical idea of an
accountant may bring to mind a person who’s glued to a
computer screen full of data sets, but in reality, the job
involves much more than that [9]. Accountants have to
work directly with various departments, stakeholders,
government agencies, and/or business executives. They
are responsible for translating (or using automation
solutions and sharing) data in a visualised and easy-to-
understand format. This means that from verbal
communication to  written communication to
presentation abilities, this skill shows up in many ways.

Therefore, professionals need to have exceptional
communication skills, both written and verbal. Important
projects need to be communicated in an easy-to-
understand way to executives and colleagues (especially if
they are wunfamiliar with accounting or finance
terminology) to ensure proper completion [5].

Collaboration with teammates and other employees is
paramount for accounting professionals. Since accounting
and finance teams touch every area of the business, they
are expected to work cross-functionally and collaborate
well with other employees. Projects that involve other
employees like budgets, cash flow projections, or
strategic planning can be complicated and require a high
degree of collaboration [10].

Love of learning. The financial industry doesn’t stay
stagnant. Laws are constantly evolving, plus there are
always fresh tools and solutions that enter the market.
CPAs are also required to go through ongoing training and
improvement activities. In the United States, there’s
Continuing Professional Education (CPE), and Continuing
Professional Development (CPD) in Australia, Canada and
the UK. Both activities are designed to help accountants
maintain and develop their industry competencies. All this
to say that learning and education are constant in the
accounting profession.

Ethics and Integrity. Depending on where an
accountant works, there may be codes of professional
conduct that an accountant must agree to and adhere to
in order to fulfil their role. Accountants are required to
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remain objective, ethical, and honest with regard to their
tasks because the financial health and status of a company
affects people within and outside of the business [5].

Conclusions. To develop certain soft skills is always
necessary in tandem with hard skills. Soft skills in
universities are not taught. Some of them are character
traits, the rest are acquired with life and professional
experience. However, it is possible to develop soft skills at
any age, the main thing is to set up such a goal and clearly
determine the competencies that require improvement.

Without advanced training, the professional growth of
accountants is impossible. And this is what the employees
themselves should think about, first of all, because we live
in the era of rapid changes, innovation and improvements.
And if earlier the requirements for the accountants were
limited to the fact that they should have a diploma and
professional experience, today the employers are
increasingly interested, for example, whether they have a
certificate confirming the knowledge of the IFRS.

Accountants with developed soft skills find a highly
paid job faster, get along well in a team, perceive new
information better, strive for self -improvement. The
development of professional skills largely depends on
universal competencies. And only their symbiosis is able
to become the lever that will constantly push to develop
and move along the career ladder, not to stop there and
set ambitious goals, the implementation of which directly
affects the level of income of accountants and their
satisfaction with their work.

The study found that the importance of both groups of
skills to perform professional tasks by the accountant is
undeniable: hard skills answers the question “What
should you do?” and soft skills — “How can it be best?”.
The success of the accountant's career depends directly
on achieving the balance of soft and hard skills.

In Ukraine, the study of the content and role of soft
skills professionals in accounting is given insufficient
attention. Instead, practice testifies to its relevance for
this category of employees at different stages of
professional development. The specificity of work, the
implementation of certain professional tasks and their
own professional development of the accountant in
certain periods make increased requirements for certain
skills [11].

Working in a behavioural economy causes a
replacement for a traditional approach related to special
care to basic professional knowledge and skills, to a new
approach, which requires an increase in requirements for
the employee’s soft skills. Instead, the digital aspect of
economic development leads to the transformation of
professional skills hard skills. At the same time, soft skills
remain an important factor in ensuring the
professionalism of the accountant in its latest sense and
as a result increasing the standard of living of the
accountant and improving financial results for business.
There is a need to form a clear understanding of the role
of soft skills in professional activities in accountants. The
leading role should play educational institutions and
professional organizations of accountants.
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